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CBIZ Women Helping Women Succeed in Business 

Ginny Arthur

CBIZ Talent & Compensation Solutions 
client Ginny Arthur, president of Metropolitan 
State University, St. Paul, Minnesota, has 
taken “the road less traveled” and found it to be 
part risk and part reward – like most CEOs.

Ginny’s original intention was to become 
a lawyer and eventually pursue a career in 
politics, but during her undergraduate studies, 
she discovered she had a knack for numbers.  
While in college she worked for an accounting 
firm and continued to do so after graduation.  
She was quickly identified as an expert in 
corporate and tax areas, took the CPA exam 
and passed on her first try despite not having   
a degree in accounting.  

After earning her law degree, she continued 
her work as an attorney in a small law firm and 
helped to create a “fee only” financial planning 
firm in the Twin Cities. While her career was 
advancing and she was contributing, she 
didn’t feel much sense of personal 
satisfaction. After visiting with a career advisor, 
she explored the idea of becoming a college 
faculty member.  She was offered a one-year 
term position teaching at the College of St. 
Benedict/Saint 

John’s University. She 
stayed at this institution 
for 24 years, serving 
as a department chair, 
faculty representative 
to two governing boards, 
and chair of the joint faculty assembly. 

Ginny has participated in several leadership 
development activities to hone her natural 
skills in this area. She continues to find 
and contribute to organizations that focus 
on the development of female executives. 
When she was encouraged by several 
board chairs to pursue a career in higher 
education administration, and her attendance 
was sponsored at the HERS Leadership 
Development Program, she took full advantage 
of the opportunity. She also participated in the 
American Council on Education (ACE) Women 
in Higher Education group at the state and 
national levels and in the New Provost 
Academy offered by the same group. 
Metro State is a member of the American 
Association of State Colleges and 
Universities (AASCU). 

See “Ginny Arthur” on pg. 6
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Nancy Mellard, 
Executive Vice President 

and General Counsel, CBIZ 
Benefits & Insurance Services 

Division, and National Leader 
of  CBIZ Women’s Advantage

Kristen Peed, 
Director of 
Corporate Risk 
Management, 
CBIZ Cleveland

Kristen Peed 
came to 
Cleveland with an 
idea of what she 

wanted to do five years out and 10 years 
out. Seven years later, she’s surpassed 
her expectations.

In 2010, Kristen moved to Cleveland 
from Raleigh, N.C., to work for a 
boutique insurance broker. Her idea at 
the time was to be a risk management 
consultant for a publicly traded company. 
Within 18 months of starting at the 
boutique insurance broker, she was hired 
as a senior risk analyst for a medical 
device manufacturer. Not long after that, 
she was recruited to be a risk manager 
at a components manufacturer. Then, 
she found CBIZ. 

As CBIZ’s director for corporate risk 
management, Kristen reviews RFPs, 
contracts and insurance contracts. It’s 
a job that brings her into contact with 
business units across CBIZ. Interacting 
with others is one of her favorite parts of 
the job. 

She credits her ability to work with 
others for her success.

“I’ve been able to get to where I am 
today because of my relationships with 
people,” Kristen says. “I landed a job 
because of my good reputation from 
working with insurance people across 
the country.”

One of the ways she builds relationships 
is through networking. Early in her nearly 

15-year insurance career, she joined
the Risk and Insurance Management
Society. She served as secretary for
the group and then as president, where
she organized monthly meetings and a
regional conference.

Kristen has particular interest in privacy 
and cyber liability. As she’s met new 
people in the industry, she’s been invited 
to present at numerous conferences on 
those subjects. She has also published 
several articles on those subjects.

Her involvement in the insurance 
sector recently earned her international 
attention. Business Insurance named 
Kristen one of the 2016 Women to 
Watch. The global award recognizes 
25 women each year for their work in 
the sector. Kristen was honored at the 
Women to Watch Award and Leadership 
Conference in December 2016. 

It’s a mark of how far she’s come, and 
although there have been challenges, 
Kristen’s found a way to get through. 
She tries wherever possible to look at 
weaknesses as a way to develop new 
skills or strengths. Sometimes it takes 
more than problem solving to resolve a 
career obstacle. 

“There have been companies that I’ve 
worked at where I didn’t fit their culture. 
I’m an innovator and creative and have a 
lot of energy. Sometimes if you work at a 
company that’s not a fit for your culture, 
it can be stifling,” she says. “It’s not a 
bad company; it’s just not a fit.” 

At CBIZ she has enjoyed watching the 
company grow and appreciates the 
culture of caring for employees. Kristen 
looks for opportunities to give back as 
well. Outside of work, Kristen sits on the 
Friends of the Cleveland Public Library 
Board of Directors. Her most recent 
passion is the arrival of a new family 
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CWA Snaps 
Polly Thomas was named to Ingram’s 
magazine 250 Most Powerful Business 
Leaders in Kansas City

Kristen Peed Business Insurance 
Magazine – Women to Watch, Winner 

Mary Kay Griffin AWSCPA – 2016 
National Women in Accounting Public 
Service Award, Winner 

Joyce Farris AICPA (Missouri) – Women 
to Watch – Experienced Leader, Winner. 

Meagan Dowell AICPA (Missouri) – 
Women to Watch – Emerging Leader, 
Winner. 

Nancy Mellard – The Stevie’s® Lifetime 
Achievement Bronze Award winner 

CBIZ and CWA raised over 
$30,000 for Dress for 
Success in 2016. What a 
powerful partnership!

As you read in this newsletter about the many networking and community outreach 
activities that CBIZ Women’s Advantage has sponsored in these last few months, 
the women of CBIZ have focused on our Program goals in so many ways, both in 
giving back to our local communities, as well as providing challenging professional 
development opportunities for CBIZ women.

To continue to advance the goals of CBIZ Women’s Advantage, I am excited to 
announce that we are expanding our Program to add a new group of women to 
leadership positions within CWA at our business unit levels. This new group of women 
has already provided many hours … days … even years of support to CWA’s goals, but 
they have now connected to embrace our CEO Jerry Grisko’s  FIVE CORE VALUES for 
CBIZ and will be integrating them into the THREE GOALS of CWA.  

Please watch for our announcement of these women in these new leadership positions 
on our website, and congratulate and support them as they continue their commitment 
to CWA and CBIZ.

CWA Goals

► Personal and Professional
Development

► Business Development

► National Community
Involvement

CBIZ Core Values

► We Do the Right Thing

► Our People Matter

► We are Dedicated to the
Success of Our Clients

► We Want to Win

► We Are One CBIZ
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The San Diego CBIZ Women’s Advantage 
Leads Group hosted an evening cocktail 
hour this past fall at the Golden State 
San Diego office, and brought together 
associates, clients, prospects and other 
professionals to network and learn about 
each other’s companies and services.

The Leads Group was asked to personally 
invite three contacts with the goal of 
increasing awareness of CBIZ Women’s 
Advantage, the Leads Group, as well as 

offer an intimate networking opportunity 
to those in attendance. Not surprisingly, 
several networking successes occurred. 
An owner of a real estate firm was able 
to connect with a nonprofit looking for 
assistance in selling donated real estate 
properties. Another attendee was able to 
connect with a wealth strategy partner for 
assistance in planning for her retirement. 
This event made it possible to further the 
CBIZ brand awareness and credibility in the 
San Diego marketplace. 

Also attending the event were (from left-right) Julie Muravin, 
Leona Yurichak, Kristen Peed, Lori Novickis, Victoria Novickis, 
Ellen Wisbar, and Elizabeth Wisbar.  

5

DFS Recognizes CWA and Executive Board Member Lori Novickis
Lori Novickis received special recognition last fall from the Cleveland, 
Ohio Dress for Success affiliate for her work for the group since the 
relationship with CBIZ and CWA began in 2008. Lori has been a key 
leader in this initiative at CBIZ, in addition to serving as a DFS board 
member. Lori’s daughter Victoria, a surprise guest at the event, was 
on hand to see her mother receive the recognition. In addition, eight 
members of CWA were honored at a reception prior to a performance 
of Steel Magnolias at the Cleveland Playhouse. 

Salt Lake City Events Support 
Women’s Leadership Council

CBIZ Chicago Scores Big With 
Dress for Success Event

The Phoenix office held its semi-annual 
CWA networking event at the Phoenix 
Center for the Arts. The women decorated 
five Little Free Libraries as part of a 
program sponsored by Southwest Human 
Development, to promote childhood literacy 
efforts in parts of the city where children 
may not have easy access to public libraries. 

CBIZ and CWA Host Local Fundraising and Networking Events

Lori Novickis (above, left) receives recognition for her service to 
Dress for Success. Lori’s daughter, Victoria, attended that evening.

CWA in Salt Lake City has lent its support of education for young 
women through the Women’s Leadership Council, now called 
Women United, which is part of the United Way, and a client of CBIZ. 
During the recent Fall Social, women were invited to learn about the 
Leadership Council and its effort to engage the power, wisdom, and 
generosity of women to create a stronger community today and for 
future generations.

Guests at the Fall Social enjoyed a presentation from a mentor 
and student sharing their inspiring stories. More than 40 women 
attended, and the fundraising efforts netted over $2,000 for the 
Council that evening, with additional efforts pushing the contribution 
to over $2,600.

Over the years CBIZ Salt Lake has donated over $20,000 to support 
the Women’s Leadership Council.

San Diego Leads Group hosts fall cocktails 

The CBIZ Chicago office fashioned a tailgate party for its Dress 
for Success (DFS) fundraising activities last fall, bringing in just 
over $3,000 for the women’s nonprofit during a few hours of 
after-work fun. 

Local CWA committee members planned the event, initially 
choosing a general sports theme for the activity and then inviting local CBIZ associates to vote 
via a “penny war” on a specific Chicago sports team to feature. The Chicago Bears won out, 
and the tailgate party was born. Participants were encouraged to wear Chicago Bears gear (or 
that of any other favorite team!) during the event, which was held at Caffe Baci, off the lobby of 
the downtown CBIZ Chicago office in late September.

An estimated crowd of 75 CBIZ colleagues, along with their friends and business associates 
(as well as some walk-ins), showed up to a Caffe Baci entrance that was transformed into a 
sports tent and whose bar and seating area sported Chicago Bears-themed decor and related 
giveaways. All were on hand to enjoy companionship, refreshments and the anticipation of 
winning a raffle prize – not to mention, supporting DFS. Prizes ranged from locally crafted 
chocolates to Bears game tickets. Donations were accepted at the door, as well.

Total funds edged out the $3,000 goal set by committee members, with the exact amount 
coming to $3,058. All funds support the Dress for Success Worldwide Central office, based in 
Chicago, with a portion of the money earmarked for toiletry bags for DFS clients. 

“It was great to plan such a fun event with the Chicago CBIZ Women’s Advantage team,” said 
CBIZ Chicago account manager Sarah Olsen, who headed up this year’s fundraiser. “We had 
a fabulous time coming up with ideas for the party while getting to know each other. I am 
encouraged by the success of the event and can’t wait to see what we can do in 2017!”

CBIZ Phoenix Promotes
Childhood Literacy

Decorating a Little Free Library for 
Southwest Human Development in Phoenix
are (from left) Pam Bennison, Stanley 
Black & Decker; Shelly Lane, Arizona 
Center for Cancer Care; Zandra O’Keefe and 
Liana Johnson, CBIZ MHM

Mary Kay Griffin (center 
right) enjoys the evening 
with attendees at the 
SLC Fall Social.

Mentor and student 
presentations were shared at 
the Fall Social for Women’s 
Leadership Council in Salt 
Lake City.
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member, her 8-month old Vizsla puppy. 
She and her husband enjoy spending time 
outside with the dog, hiking and going to 
dog parks.

She also gives back through networking 
activities. The relationships she’s built 
along the way help her do her job better, 
which is essential for anyone trying to 
build their career, she says. Wherever 
possible, she tries to return the favor. 

“I look at my network as what I can do for 
others. By doing for others first, people 
want to help you out. This is where I’ve 

developed my brand as a person who can 
be trusted and be counted on.”

The golden rule approach has paid off. 
She’s way ahead of what she scheduled 
for herself when she moved to Cleveland, 
and she’s looking forward to what comes 
next in her career.

CBIZ Spotlight continued from pg. 3

Ginny Arthur:
continued from pg. 1

Ginny reported having had several mentors 
along with way. “I think remaining open to 
what others can teach you helps to attract 
individuals to support and guide you on 
your career journey,” she commented.

She has been a member of the boards 
of the College of Saint Benedict, Saint 
John’s University, the Minnesota Learning 
Network, the Hennepin County Workforce 
Leadership Board and the Ramsey County 
Workforce Investment Board.

Ginny enjoys reading comic academic 
novels and recently read Richard Russo’s 
Straight Man. She said her new favorite 
is Dear Committee by Julie Schumacher.  
Outside of work, she spends time with 
two very special guys – her 17- and 
37-month old grandsons who live nearby. 
She enjoys reading and attending theatre 
performances. On rare occasions she also 
tries to get some sleep.

The next bid is carefully contemplated during 
the Live Auction at the Hot Pink event in KC

JoAn Edgar, Ann Swarts and Bunni Glasberg 
look on as the Hot Pink Live Auction heats up 

 

Update:
CWA is proud to 
announce that 675 
complimentary hygiene 
bags have been 
distributed to DFS 
clients in 2016. Thanks 
for your support of this 
important effort!
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A Major League Celebration in KC
CBIZ and CWA hit a grand slam at the Hot 
Pink Party and networking event on October 
27, 2016 benefiting Back in the Swing, a 
nonprofit organization that supports breast 
cancer survivorship. More than 250 women 
enjoyed the Forever Pink theme, which 
provided a fun environment to connect  
with women business professionals in 
Kansas City. 

Nancy Mellard kicked off a short program, 
welcoming the guests and giving a short 
background on CBIZ Women’s Advantage 
and the legacy of the Hot Pink Party. Back 
in the Swing founder Barb Unell shared her 
appreciation for the event’s supporters, and 
special guest 41 Action News Anchor Cynthia 
Newsome shared her personal story. 

Proceeds from the event topped $28,000.


